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Panasonic and Allianz Worldwide Partnership combine smart home and assistance services
expertise in an integrated security solution protecting against break-ins, glass/window breakage
and water leaks.

  

Dubbed "Panasonic Smart Home & Allianz Assist," the service connects Panasonic Smart
Home monitoring and control systems with Allianz home protection services. In event of incident
(motion detection, glass breakage, water leakage) the Panasonic system sends a sensor alert
to customer mobile devices, activates the indoor siren and notifies the Allianz Global Assistance
(AGA) service centre.

  

In turn the service centre informs designated person(s) and manages the limitation of home
damage by sending a craftsman to the property or alerting security services in case of burglary.
A locksmith service is also included.

      

The Panasonic Smart Home system consists of a series of intelligent devices, including
window/door, water leak and glass break sensors, as well as an indoor siren. All devices are
collected via Ultra Low Energy (ULE) standard to a central hub linked to the AGA 24/7 customer
hotline.

  

“Panasonic Europe’s growth strategy aims to enhance our innovative product offering with a
broad range of connected hardware, software and services," the company says. "Our
collaboration with Allianz Worldwide Partners complements this strategy, cementing
Panasonic’s commitment to the smart home market."
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The Panasonic Smart Home & Allianz Assist service is currently available in Germany.

  

Go Panasonic Smart Home % Allianz Assist Links Connected Hardware Solutions With
Assistance Services
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https://www.allianz.com/en/press/news/company/point_of_view/150903-allianz-and-panasonic-enter-partnership.html/
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